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Stoke-on-Trent and Staffordshire Fire and Rescue Authority 

Periodic Report of the Chairman on Authority Matters 
 

Appointment of Chairman and Vice Chairman 
 

1. The Authority has appointed Mr L Bloomer as its Chairman and Mr S Tagg as its 
Vice Chairman for the ensuing year.  

 
Membership of the Authority 

 
2. The Authority has three new representatives from Stoke-on-Trent City Council and 
two returning representatives from Staffordshire County Council.  The Chairman has 
welcomed Members to the Authority. 
 
A Members’ Induction/Development Session covering the duties of the Authority and 
its Members and the connections to and duties of the Fire Service has been held for 
new and returning Members.   
 

Report of the Chief Fire Officer/Chief Executive 
 
3. The period April 2011 to March 2012 saw 21 accidental dwelling fire casualties, a 
decrease of 12 when compared to 2010/11.  There were six accidental fire deaths in 
2010/11 and also six for 2011/12.  These were the Service’s lowest ever figures for 
accidental dwelling fires casualties.   
 
The Service was doing things differently through working in partnerships with 
communities to drive down loss as they believed that incidents where people died in 
fires were wholly preventable.  There had been a 6000 increase in Home Fire Risk 
Checks between April 2011 and March 2012 – in total 29,641 had been completed.  
These had been provided free of charge.  Olive Branch training had been given to 
Social Services staff, carers, Members and other partners to enable them to make 
referrals for vulnerable households.  There was unprecedented Member engagement 
in this Authority compared with other fire and rescue services.  Some key factors to 
the success of the Service ware:- having a high profile media strategy, working 
closely with the Fire Brigades Union (FBU) and having committed staff to deliver 
excellence.  The new PFI Community Fire Stations had also been successful in 
getting key safety information out to communities.   
 
There were 1750 primary fires in 2011/12 compared to 1936 in 2010/11, a reduction 
of 186.  The terminology for the indicators was being changed to be in plain English.  
Primary fires would change to fires involving property.  There were over 1000 less 
fires in 2011/12 than there were eight years ago.    
 
There were 582 accidental dwelling fires in 2011/12 compared to 612 in 2010/11, a 
reduction of 30.   
 
The number of small fires excluding grass had increased by 40 from 1792 to 1832 
when compared to 2010/11.  A Scrutiny and Performance Committee Members 
Working Group had been looking at the reasons for this increase and the measures 
that were available to combat it.   
 
Grass fires for 2011/12 increased by 201 when compared to 2010/11.   



STOKE-ON-TRENT AND STAFFORDSHIRE FIRE AND RESCUE AUTHORITY 
 

 

 

The introduction of the Authority’s revised Unwanted Fire Signals Policy (UwFS) had 
meant that calls had reduced by nearly a quarter since its introduction.  The Scrutiny 
and Performance Committee had looked at the UwFS Policy closely before it was 
implemented.  The reduced number of call outs had meant that risk to road users and 
the public had been reduced and that more time had been spent on training and risk 
reduction activities.    
 
Excellent progress had been made on evolving the Fatal Fire Case Conference 
structure involving external partners.  The in-depth investigation as to how the person 
lived and died could be shared with a wider range of stakeholders.   
 
As a result of the Service’s partnership with the Royal National Institute for the Blind 
(RNIB) on the ‘Eyes Right’ campaign, the RNIB submitted an application for funding 
to the Silver Dreams Lottery Fund and, in May, notification was received that 
£200,000 had been awarded to the RNIB to support the services they provided to 
vulnerable people whose lives were affected by sight loss and impaired vision.  
 
The Service’s Business Support brand had a growing reputation across the County 
and its perception of being an enforcer in the first instance was changing rapidly as 
more networking opportunities and partnerships were developed with the larger 
companies in Staffordshire.   
 
The education programme for primary and secondary schools had been developed 
using appropriate education material to stimulate positive attitudes and behaviours in 
young people towards fire and road safety.  The use of media and specific 
campaigns such as ‘Flames Aren’t Games’ was helping to reduce small fires and a 
water safety package was being developed for the summer period. 
 
A set of five DVDs had been produced to show the consequences of a fire in and 
around the home.  Fire scenarios were filmed at three houses in Meir, which were 
due to be demolished as part of the regeneration programme.  One of the DVD’s 
titled ‘Megan’ had recently been finalised and was due to be published on Twitter, 
Facebook, YouTube and the Service’s website.     
 
The statistics for the community use of the 15 community fire stations continued to 
be high.  Community Drop-In Events had been held at all community fire stations 
which had opened during the past 20 months with a grand total of 9141 people 
meeting with fire crews and looking around the new community fire stations.  The 
development of the Community Interest Company structure, identity and remit was 
continuing.  A “Community Use Evaluation” had been undertaken by survey and 
focus groups. 95% rated the facilities as good or excellent and 91% reported an 
increase in knowledge of home fire safety.  Easily accessible and centralised venues 
were highlighted as a benefit for many users, allowing an increase in the delivery of 
services and support in the local area.   
 
The Service hosted three Long Service and Good Conduct Award Ceremonies at 
Headquarters during March 2012 for 47 individuals in recognition of their good 
conduct, loyalty and devotion to their duty.  The awards were presented by the Lord-
Lieutenant Sir James Hawley, the Vice Lord Lieutenant Michael Beatty, and the 
Chair and Vice Chair of the Fire Authority.   
 
In December 2011 the Service submitted an application to the Times Top 50 
Employers for Women 2012 aimed at recognising those UK organisations that were 
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making the most of the women in their workforce.  When the results were recently 
announced the Service was one of the highest performing Fire and Rescue Services 
across the UK, with a percentage of women in its operational workforce profile.   
 
In April 2012 Volume 2 of “Delivering Public Services That Work” was published and 
included a chapter entitled “Putting Out Fires and Rescuing People” which was 
written by Rebecca Bryant, the Director of Organisational Development.  The chapter 
was one of eight public sector case studies in the book which reflected upon the 
Service’s journey of transformation so far and some of the new ways of working 
which the Service had adopted.  The case studies taken from the Police, Fire, Health 
and Local Authority Services demonstrated the benefits that could be achieved by 
using John Seddons Vanguard method to change the design and management of 
work within an organisation.  The Authority has congratulated Ms Bryant on her 
achievement.  
 
As part of the Service’s on-going reviews of business continuity planning 
arrangements, the Service had developed an Operational Contingency Training 
Programme.  So far 29 support staff from across the Service had volunteered for the 
Programme that comprised one week’s training on firefighting skills such as hose 
running, branch holding, fire behaviour and equipment carrying.  The training started 
in April and would continue on an annual basis.  This provision would offer an 
additional risk assessed capability to the Service during periods when normal 
operational capabilities are depleted as a result of events like industrial action and 
pandemic viruses.  They could also be used during extremely busy operational 
periods and spate conditions caused by flooding and hot dry weather.  The training 
had provided a better understanding between support and operational staff and had 
bought the two staff groups closer together.  
 
Brewood Fire Station won this year’s Brigade Extrication Competition and would 
progress to the National Finals to be held in Lincoln on 23 August 2012.  There was 
excellent performance by every team that took part and they had wonderful support 
on the day. 
 

Pay Policy 
 
4.  The Annual Pay Policy Statement had been produced which takes account of the 
requirements of the Localism Act 2011.  In addition to these statutory requirements 
Authority also published details of remuneration of staff with salaries above £50,000 
per annum as part of its transparency agenda.   
 

Burslem Community Fire Station Official Opening 
 
5. The official opening of the Burslem Community Fire Station took place on 14 June 
2012 and was officially opened by the Lord Lieutenant of Staffordshire, 
Sir Ian Dudson, CBE.    
 

Kidsgrove Community Fire Station Opening 
 
6. The official opening of the Kidsgrove Community Fire Station will take place on 
13 July 2012 and will be opened by Jonathan Mitchell, the Great Nephew of 
Reginald Mitchell aeronautical engineer and designer of the “Spitfire”.  

L W Bloomer 
Chairman 


